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Sustainability Policy 
 
Coor Service Management takes substantial responsibility for its own business and the 
impact it has on the employees, environment, society and its customers’ operations in a 
wider perspective. For Coor, sustainable development covers financial, environmental 
and social dimensions. Coor’s Sustainability Policy expresses the overall ambitions in 
these segments and functions as a broad framework for the whole group. Coor regularly 
measures its customers’ and employees’ experience and expectation and takes action on 
the basis of the results of such studies. 
 

• Coor should conduct an environmental friendly, professional and safe 
operation  

Coor should conduct operations that continuously improve, with suitable and recognized 
management systems used throughout the group. Coor should offer its customers 
services that satisfy their needs and standards in terms of functionality, finances, safety, 
environmental impact and development. This will be achieved by: 
 

–striving to reduce or eliminate sources of pollution.  
–contributing to our customers meeting their environmental commitments.  
–continuously monitoring that Coor satisfies applicable legislation.  
–proposing environmental measures to Coor’s customers. 

 
• Coor should be a responsible and stimulating employer 

Coor should offer its employees a safe, secure and non-discriminatory working 
environment with good prospects of personal development regardless of sex, age, sexual 
orientation, disability, ethnic origin or religion. Coor works actively on a collective 
corporate culture, where its guiding principles and Code of Conduct play a central role 
and seeks to ensure that:  
 

–all employees contribute to a safe, secure and pleasant working environment.  
–all employees contribute to health and safety by  continuously identifying risks 
and reporting incidents, accidents etc.  
–there is close collaboration with Coor’s customers and subcontractors on health 
and safety. 

 
Coor offers market employment terms and benefits and works preventatively for good 
health, a work/life balance and stimulates professional development. No one should be 
injured as result of failings in Coor’s working environment. 
 

• Coor should take responsibility for suppliers 
Coor’s suppliers should conduct their business professionally, and in a manner that 
satisfies all the requirements of applicable legislation, sector regulations and agreements, 
and maintains high environmental standards. Coor’s suppliers should also conduct 
themselves in accordance with Coor’s Code of Conduct and be familiar with Coor’s 
internal requirements and those of Coor’s customers. 
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• Coor should progress stably and profitably, proceeding from a good ethical 
and moral attitude 

By offering value-added and competitive service delivery, Coor ensures long-term 
customer relations, which coupled with its sharp focus on results, produces stable 
economic progress. Good business practice will be observed in all relationships. 
 

• Coor should provide accurate and relevant information 
Each year, Coor summarizes the company’s progress, financial position and impact on 
the environment and society. To enhance transparency and comparability, the group 
complies with accepted standards and principles in its financial reporting where 
applicable. 
 
 
 
 
 
 
 
 
 
 
 

 


